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1. Information sharing 5. Incident (patient experience 6. Incident reporting

(providers knowing “important” of medication-related error) (patients know how to provide

information about the patient) feedback and share concerns to
providers)

2. Incident prevention (identity 7. Incident handling

check prior to medication (2.1) and (whether incidents were handled by

other medical interventions (2.2)) providers adequately or not)

3. Information on illness and

symptoms (patient received
information about what s/he should and
what s/he should not do after leaving
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4. Medication safety (patient
received explanation on the purpose of
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Results: CareTrack Kids results by H MACQUARTE
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ADHERENCE AS A PERCENTAGE
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